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Who we are

Professional Certificate in Data Protection Who we are

THE INSTITUTE OF 
BANKING

The Institute of Banking is the 
largest professional institute in 
Ireland. We are a community 
of 34,000 members who work 
in banking and international 
financial services in both 
the Republic of Ireland and 
Northern Ireland.

Professional development 
of our members through 
education is at the heart of 
what we do.

The Institute provides 
university level programmes to 
enable our members achieve 
and sustain their professional 
qualifications and continuing 
professional development 
(CPD) - essential in meeting 
customer and regulatory 
expectations.

More than 10,000 of our 
members studied with us last 
year and we have over 24,000 
CPD members.

Excellence in education – 
a recognised college of UCD

As a recognised college of 
University College Dublin 
(UCD) and the standout 
banking industry educator, 
we offer qualifications of the 
highest standard.

We currently have more than 
40 programmes ranging from 
Professional Certificates (level 
7 on the National Framework 
of Qualifications (NFQ)) to 
Masters Degrees (level 9). We 
design our programmes to 
be practical and relevant, but 
grounded in academic rigour. 

THE ASSOCIATION OF 
COMPLIANCE OFFICERS IN 
IRELAND (ACOI)

The Association of 
Compliance Officers in Ireland 
(ACOI) is the professional 
body for Compliance Officers 
working in financial services 
in Ireland. Established in 
2002, ACOI is a not for profit 
organisation whose principal 
interest is in the education, 
training and competency 
development of Compliance 
Officers.

ACOI has over 2,600 
members and provides a 
range of university accredited 
education courses to members 
at Certificate, Diploma, 
Graduate Diploma and 
Masters level. Our Licentiate 
(LCOI) and Fellowship (FCOI) 
designations are considered 
the benchmark designations 
to demonstrate competence 
to work in compliance in 
financial services under the 
Central Bank Fitness & Probity 
standards.

ACOI also runs ongoing CPD 
events for our members – 
indeed members holding our 
designations must complete 
annual CPD to maintain that 
designation. A key benefit of 
membership is the facilitation 
of networking between 
members. ACOI promotes 
high ethical standards among 
all persons engaged in 
regulatory compliance.

Now more than ever, the role 
of the compliance professional 
is centre stage in all financial 
institutions. The spotlight on 
compliance will continue into 
the future as the institutions 
deal with increasing regulation 
and the need to be open, 
transparent and accountable.

SUMMIT FINUAS NETWORK

The Summit Finuas Network 
is part of the Finuas Networks 
Programme. The Summit 
Finuas Network programme is 
dedicated to providing training 
and networking opportunities 
for the international financial 
services sector.

The Network aims to support 
the sector in maintaining 
Ireland’s position as a top 
international financial services 
centre through investment 
in the specialist skills and 
expertise of its workforce. The 
Network is led by a steering 
group which includes member 
companies and the leading 
financial services industry 
associations: Financial 
Services Ireland (FSI); Irish 
Funds (if); Federation of 
International Banks in Ireland 
(FIBI); Dublin International 
Insurance and Management 
Association (DIMA); and the 
Irish Association of Investment 
Managers (IAIM).

Network activity

The Summit Finuas Network 
was established in mid-2009. 
Since then we have delivered 
over 450 courses to over 
7,000 participants from 250 
companies operating in the 
international financial services 
sector in Ireland. Courses 
have ranged from specialist 
workshops in Solvency II and 
Basel III, certified programmes 
in Financial Regulation and 
Complex Financial Instruments 
up to postgraduate/Masters 
Level i.e. MSc in Compliance  
and the Professional Diploma 
in Applied Alternative 
Investments.

Why get involved

–  Avail of a comprehensive 
range of specialist courses 
designed for the international 
financial services sector

–  Opportunity to significantly 
reduce training costs 
through the availability of 
grant funding

–  Provides the opportunity 
to work with education 
and training providers to 
update and amend course 
content in line with market 
developments

–  Ensure your employees 
acquire the latest skills to 
maintain your organisation’s 
competitiveness

–  Opportunity to network 
and collaborate with other 
member companies

HOW TO GET INVOLVED:

–  Sign up for free at: www.
summitfinuasnetwork.com

–  Telephone: 
Gillian O’Keefe 
Network Executive 
+353 (0)1 605 1546

–  Email: info@
summitfinuasnetwork.com

–  Tweet us:  
@summitfinuas

–  LinkedIn: 
@SummitFinuasNetwork
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Introduction

Dear colleague

At a time when data protection and privacy concerns continue to 
dominate the headlines at home and abroad and we face into an 
era of significant data protection legal change in Europe, privacy 
and information security or cyber risk management is now more 
than ever a key risk for every organisation.

As legislatures, Data Protection Authorities and organisations 
across Europe prepare for the implementation of the General Data 
Protection Regulation (GDPR) in 2018, and the spotlight remains 
on the legal mechanisms to transfer personal data outside 
of Europe, the need for skilled, capable and knowledgeable 
practitioners is clear. Indeed many organisations will be obliged 
to appoint a Data Protection Officer and many more will require 
personnel with a multitude of skills and experience to ensure that 
their operations are demonstrably data protection compliant. 
 
Added to the GDPR agenda, the EU is preparing a raft of 
measures as part of its Digital Single Market agenda and the 
Cyber-Security agenda.   This highlights the dynamic nature of this 
field and the opportunities available for people willing to upskill 
and reskill in this area.

The Association of Compliance Officers in Ireland (ACOI) 
Professional Certificate in Data Protection, in conjunction with the 
Institute of Banking is a stand-alone qualification accredited by 
University College Dublin and is the only accredited qualification 
at this level in Ireland . 

As we face into a new era of data protection regulation, the 
significant reputational damage and monetary fines organisations 
will face as a result of non-compliance has put data protection 
firmly in the spot light and on the agenda of Boards. 

The Professional Certificate in Data Protection programme 
is designed through an applied learning approach to equip 
participants with the specialist skills and competence to support 
and advise their organisations in managing and mitigating data 
protection related reputational, compliance and financial risks.

The programme will provide participants with the keys skills 
necessary to navigate through this complex area of law, regulation 
and ethics with a solid understanding of the historical context and 
future challenges in this area.

Participants who complete the programme and who, as members 
or associate members of ACOI, complete the requisite continuing 
professional development, will be entitled to use the designation 
‘CDPO’ - Certified Data Protection Officer.

On behalf of the Board of ACOI, I wish you every success with 
your studies.

Melanie Blake
Chairperson
Association of Compliance Officers in Ireland
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Professional Certificate 
in Data Protection

Programme Details

WHO IS THIS PROGRAMME FOR?

There has been a significant increase in the complexity and 
volume of the regulation underpinning compliance in the area 
of data protection. As well as a thorough understanding of the 
regulatory and legislative framework, professional practice in the 
area of data protection requires judgements and decisions to be 
made for many scenarios.

The roles of Data Controllers and Data Processors within 
organisations carry serious legal responsibilities and those who fill 
these roles must know and understand what these responsibilities 
are. A data protection breach can result in significant financial 
loss, irreparable damage to reputations and substantial fines.

Because of the importance of privacy and data protection, many 
organisations now employ Data Protection Officers whose role 
is to advise on, and oversee, all data protection matters. The 
Professional Certificate in Data Protection has been carefully 
designed to equip Data Protection Officers with the necessary 
competence to fill this role and is the only accredited qualification 
at this level.

The primary motivation underpinning the Professional Certificate 
in Data Protection is to provide a learning opportunity for 
compliance and related professionals to develop the necessary 
skills to ensure that their organisations meet their current and 
future responsibilities in relation to data protection.

The programme has been designed in consultation with the office 
of the Data Protection Commissioner.

HOW YOU WILL BENEFIT

This programme will support your personal and professional 
development.

It will enable you to:

-    Interpret contemporary legislation in the specific areas of data 
protection

-    Use contemporary theories and practical evidence to design a 
data protection framework within your organisation

-    Design, complete and report on major data protection projects 
which may be required to enhance your firm’s positioning within 
the sector

-    Justify the rationale behind recommendations in relation to data 
protection

-    Maintain, develop and apply contemporary professional best 
practice and contribute to a personal ethos of life-long learning 
and self-improvement.

PROFESSIONAL DESIGNATION

Members who complete the Professional Certificate in 
Data Protection, and who commit to completing Continuing 
Professional Development hours, will be entitled to use the 
designation CDPO – Certified Data Protection Officer.
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Curriculum 
and Lecturer 
Biography

CURRICULUM

You will study one module: 

ABOUT THE LECTURER

Denis Kelleher BCL, LLD is the author of Privacy and Data 
Protection Law in Ireland (Bloomsbury 
Professional). He is also co-author of 
Information Technology Law in Ireland 
(Bloomsbury Professional, second edition). 

Denis is a Barrister-at-Law. At present 
he is employed as a Senior Lawyer in the 
Legal Department of the Central Bank 
of Ireland. Previously he held the posts 
of Legal Counsellor in the Permanent 
Representation of Ireland to the European 

Union, where he represented Ireland at the negotiations that 
drafted the text of the Lisbon Treaty, Advisory Counsel in the 
Office of the Attorney General and Junior Counsel in private 
practice.

01 

DATA PROTECTION POLICIES AND PROCEDURES 
(NFQ level 9, 10 ECTS)

This module considers the significant increase in the 
complexity and volume of the regulation underpinning 
compliance in the area of data protection. Compliance 
practitioners operating in this complex environment 
have to fulfil their fiduciary responsibilities of ensuring 
ethical and legal compliance within this regulation while 
contributing to wider organisational objectives. Topics 
such as the cloud, social network, current and future 
regulation, rights of privacy and treatment of data are 
considered.
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AWARD

When you successfully complete this programme, you will be 
awarded the Professional Certificate in Data Protection from 
UCD (at postgraduate degree level 9).

ENTRY REQUIREMENTS

The minimum entry requirements for the programme are:

-  An honours degree (second class honours grade 2 award or 
higher) in a business or a legal discipline.

Those who do not hold an honours degree, but have relevant 
professional experience in the area of data protection, are eligible 
to apply and will be considered on a case-by-case basis.

PROFESSIONAL BODY MEMBERSHIP

You must be a current member of the ACOI, or become a 
member, to register for this programme. 

Membership is currently c150 per year.

DELIVERY

Lectures are held on a part-time basis across one semester (from 
early February 2017 to May 2017).

ASSESSMENT

Assessment is a combination of continuous assessment and 
end of semester exams.

The pass mark is 40% in line with UCD academic policy.

FEES

Programme fee c1,450

Summit Finuas Network fee*  c1,090 

Fees will be reviewed annually.

*  2017 modules are eligible for Summit Finuas Network funding 
for a limited number of places on a first come first served basis.

**  The availability of funding for modules in future semesters, will 
be confirmed in advance of their commencement.

SUBMISSION OF APPLICATIONS
Applications are currently being accepted online by clicking ‘Apply 
Now’ on www.iob.ie/DataProtection

Closing date for applications is 27 January 2017.

If demand from applicants exceeds available places, a waiting list 
system will apply.

PROGRAMME COMMENCEMENT

February 2017.

INTERESTED? NEXT STEPS

For further information on this programme visit 
www.iob.ie/DataProtection or you can contact the following:

Suzanne McInerney 
Postgraduate Studies Manager  
The Institute of Banking

E: suzanne.mcinerney@iob.ie 
T: +353 (0)1 611 6534 
W: www.iob.ie/postgrad

Or

ACOI
Finbarr Murphy 
Director of Education and Professional Development 
The Association of Compliance Officers in Ireland

T: +353 (0) 1 779 0202 
E: education@acoi.ie

Or

Gillian O’Keefe 
Summit Finuas Network Executive

T:  +353 (0)1 605 1546
E: gillian.okeefe@ibec.ie 

Further
Information 
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The Institute of Banking 
IFSC, 1 North Wall Quay
Dublin 1

 
P: +353 (0)1 611 6500
E: info@iob.ie
W: www.iob.ie

Summit Finuas Network 
84-86 Lower Baggot Street
Dublin 2

 
P: +353 (0)1 605 1546
E: gillian.okeefe@ibec.ie 
W: www.summitfinuasnetwork.com

ACOI
Lower Ground Floor
5 Fitzwilliam Square
Dublin 2

P:  +353 (0)1 779 0200
E:  info@acoi.ie
W: www.acoi.ie

The Summit Finuas Network is funded by member companies and the Finuas Networks Programme, managed 
by Skillnets funded from the National Training Fund through the Department of Education and Skills.


