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CPD Accreditation for ACOI Annual Conference

Four Hours Formal CPD applies for LCOI and Certified Banker (Ceb)

Two Hours Formal CPD applies for QFA, CPD Member
(Including Registered Stockbroker) and CPD Members of the LIA

Kindly supported by
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The Association of Compliance Officers in Ireland was established on 27 November, 2002 in 
order to provide a forum for Compliance officers in the financial services sector, assist 
members to fulfil their duties, facilitate training and education and promote knowledge and 
understanding of Compliance and business ethics. It is a not for profit, non lobbying 
association with charitable status.

Now with over 1200 members, the ACOI is primarily comprised of Compliance professionals 
whose role would typically involve responsibility for the provision of guidance on new and 
existing regulation to their colleagues, assisting in implementing regulation, monitoring the 
business's Compliance profile and managing regulatory relationships. Those wishing to join 
ACOI can register membership applications online at: www.acoi.ie

About ACOI

LCOI

Four Hours Formal CPD applies for LCOI Designation holders 
who attend the ACOI Annual Conference

LCOI (Licentiate of the ACOI) is the highest professional designation awarded by ACOI. It is 
available only to those who hold the Professional Diploma in Compliance and agree to 
undertake the continuing professional development obligations associated with the 
designation. It is the benchmark professional qualification for Compliance professionals.

In July 2006, the Financial Regulator issued Minimum Competency Requirements which apply 
to those who, on a professional basis for or on behalf of a regulated firm:

• Provide advice to consumers on retail financial products,
• Arrange or offer to arrange retail financial products for consumers, or 
• Undertake certain specified activities

Specified activities include adjudicating on any complaint relating to advice about a retail 
financial product. The Professional Diploma in Compliance (PDC) is one of the recognised 
qualifications for this specified activity. Those who hold the PDC and participate fully in the 
LCOI CPD scheme will comply with the Financial Regulator’s Minimum Competency 
Requirements in relation to complaint adjudication.



The sharper focus on Compliance issues makes the development of a strong corporate culture 
of Compliance a business imperative. This requires the education and enhancement of the 
knowledge of those directly involved in the Compliance function, and heightens the awareness 
of the need for Compliance consciousness throughout the organisation.

The Professional Diploma has been recognised by the Financial Regulator as meeting the 
minimum competency requirement for those acting for or on behalf of a regulated firm in 
adjudicating on complaints communicated by consumers relating to the advice they received 
or how a retail financial product was arranged for them by an individual acting for or on behalf 
of that provider.

The Professional Diploma is designed to be the benchmark qualification for Compliance 
Professionals in all sectors of the financial services industry. The Professional Certificate is 
designed to give a core understanding of the Compliance function.

Both of these qualifications are provided jointly by the Association of Compliance Officers in 
Ireland (ACOI), the Institute of Bankers, the Insurance Institute of Ireland and the LIA. More 
information can be found on www.acoi.ie.

Foundation Certificate
and Professional Diploma
in Compliance
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Our speakers

Ms. Cathy James Acting Director, Public Concern at Work, UK

Cathy James is Acting Director, Public Concern at Work (PCaW). PCaW is an independent UK 
charity that promotes accountability and responsible whistleblowing across all sectors. 
The organisation works with employers, employees, government, regulators, media and lawyers to 
appropriately address whistleblowing in the workplace. It was closely involved in settling the scope 
and detail of the Public Interest Disclosure Act which protects responsible whistleblowing. Cathy 
oversees the charity’s confidential helpline dealing with a wide range of whistleblowing concerns 
from all sectors and trains senior managers on the importance of getting whistleblowing right, 
providing consultancy on their whistleblowing arrangements and advising them on best practice. 
An experienced solicitor, she previously held a senior legal role in the NHS, and before that was a 
partner in a large city law firm.    

Professor Ray Kinsella University College Dublin

Professor Ray Kinsella is on the Faculty of Business and Law at the UCD Smurfit Graduate School 
and the Management Institute of Paris. He has had a distinguished professional career, including 
roles as economist in the Central Bank of Ireland and economic advisor to the Irish government. 
Ray was the first Chairman of the Board of the Dublin Institute of Technology. An internationally 
recognised academic, he has researched, taught and published extensively in the fields of Financial 
Services and Regulation. His books include 'New Issues in Financial Services', 'Ireland and the 
Knowledge Economy' and 'Internal Controls in Banking'. His new book 'Rebuilding Trust in 
Banking: Regulation, Corporate Governance and Ethics in Banking' has just been launched.

Mr. Brian Lenihan T.D. Minister for Finance

Minister Brian Lenihan was appointed as Minister for Finance on 7 May, 2008. He has served as 
Minister for Justice, Equality and Law Reform from 14 June, 2007 to May 2008. Prior to that he had 
been Minister of State with responsibility for Children at the Department of Health and Children, the 
Department of Justice, Equality and Law Reform, and the Department of Education and Science. He 
was first elected to the Dáil in April 1996 in the by-election caused by the death of his father, Brian, 
who had been a deputy in Dublin West since 1977. During the 28th Dáil, Brian Lenihan was 
Chairperson of the All-Party Oireachtas Committee on the Constitution which considered changes in 
the abortion laws. He was also a member of the Committee on Procedure and Privileges. 

Mr. Aidan Conlon Vice Chairman, ACOI & Deputy Head, HSBC Securities Services

Aidan is Deputy Head of HSBC Securities Services in Ireland and has responsibility for a number of 
departments including transfer agency, financial reporting, corporate secretarial, project management 
office and Compliance. He joined HSBC in 2005 as Head of Compliance for all HSBC’s business units 
in Ireland. Aidan has 16 years of financial services industry experience, having held a number of senior 
audit and regulatory consulting roles with PricewaterhouseCoopers (both Dublin and London) and fund 
product development positions with Merrill Lynch Investment Managers (London). Aidan is currently 
Vice Chairman of the ACOI having previously chaired the ACOI’s Finance Committee. He is a graduate 
of Queen's University Belfast and is a member of the Institute of Chartered Accountants in Ireland. 

Mr. Pat Farrell Chief Executive, Irish Banking Federation 

Pat took up the role of Chief Executive of IBF in January 2004. He is a member of the Department of 
the Taoiseach’s Clearing House Group, the Financial Services Consultative Industry Panel, the High 
Level Implementation Group on Better Regulation and the Executive Committee of the European 
Banking Federation. Pat is also a Board member of the Health Service Executive. He has previously 
held senior management positions in both the public and private sector. From 1991 to 1997, Pat 
served as General Secretary of Fianna Fail and was a member of Seanad Éireann in the period 
1992/93. Pat’s professional memberships and qualifications include Fellowship of The Institute of 
Bankers in Ireland and Certificate Diploma in Accountancy and Finance (ACCA).



Monday 23 November, Radisson Blu Hotel, Golden Lane, Dublin 
The Third Annual Compliance in Finance Conference of The Association
of Compliance Officers in Ireland

New Compliance Realities
The Future of Regulation and Compliance
in a Changed Risk Landscape
Please note that delegate places are limited and will be strictly allocated on a ‘first come, first served’ basis. 

Delegate Fees 
ACOI Member � €345
ACOI Non Member €495 

Please telephone Caroline Hollick, ACOI at 01 2923223 or email caroline.hollick@acoi.ie if you 
need any assistance with booking or payment online at www.acoi.ie/conference  

Delegate registration

Data Protection
ACOI takes your privacy seriously and does not disclose member / delegate contact data 
outside ACOI. 

CPD Accreditation for ACOI Annual Conference
Four Hours Formal CPD applies for LCOI and Certified Banker (Ceb)
Two Hours Formal CPD applies for QFA, CPD Member
(Including Registered Stockbroker) and CPD Members of the LIA

Delegate Substitution Policy
Fees are non refundable but you can send a substitute colleague
in your place. Please advise 24 hours prior to conference.

Register & Pay Online at www.acoi.ie Click here
to book now

http://www.acoi.ie



